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ayetteville, Expiration Date
SAVINGS ACtlv (770) 954-9941

Agreement

AGREEMENT HEATING & AIR www.callactivetoday.com | Number

CUSTOMER NAME & ADDRESS SERVICE LOCATION

We agree to provide you with
a complete precision tune-up
and professional cleaning
either annually or
semi-annually as described
below for your heating and/or | E-MAIL

air conditioning equipment PHONE PHONE
during the term indicated. Day Evening

Benefits: EQUIPMENT BRAND APPROX. MODEL NO. SERIAL NO.
AGE

* Lower utility bills

* Extended equipment life

* Fewer repairs

* Improved capacity

* 15% discount on repairs

* Priority customer

* Agreement is transferable

* 24 hour emergency service

* Never an overtime labor charge
* We call you to schedule

Precision tune-up
procedures include:

* Clean and adjust burner
assembly

* Clean ignition assembly COMMENTS:

* Clean heat exchanger or
elements

* Monitor flue draft

* Monitor refrigerant pressure

* Test starting capabilities

* Test safety controls

* Clean or replace standard
16 x 25 air filters TERMS OF INVESTMENT

* Check and adjust blower ACTIVE HEATING & AIR WILL PROVIDE TWO TUNE-UPS PER YEAR
components ONE YEAR TWO YEAR THREE YEAR

* Measure for correct air flow $149.00 $256.00 $382.00

* Tighten electrical connections

* Measure volts / amps Investment $ Investment $ Investment $
e Lubricate all moving parts Each additional system $89.00 Each additional system $152.00 Each additional system $228.00
* Adjust thermostat calibration | py\yMENT: 0O Cash O Check # QVISA O MC QDISC O AMEX  Amount $

* Clean evaporator coil if
accessible

* Clean condenser coil

* Clean condensate drains

* Measure temperature difference

* Clean outside unit

Credit Card No. Exp. Date

Name on Card

Authorization Code

Company Approval Date

Customer Approval Date

Return to: Active Heating & Air, 910 Highway 54 East, Fayetteville, GA 30214. Notice: You may cancel this transaction, without any
penalty or obligation, within 3 business days from the above date. Ask a representative for additional terms and conditions.

Phone (770) 954-9941 e Fax (770) 460-0794 * HVAC License #CN001279



TERMS OF INVESTMENT

Active Heating & Air will provide two tune-ups per year which include:

* Clean and adjust burner assembly

* Clean ignition assembly

* Clean heat exchanger or elements

* Monitor flue draft

* Monitor refrigerant pressure

* Test starting capabilities

* Test safety controls

* Clean or replace standard 16 x 25 air filters
* Check and adjust blower components

¢ Measure for correct air flow

Federal Arbitration Act: Any disputearising out of or relating to thisagreement or the services performed
under this agreement or tort based claims for personal or bodily injury or damage to real or personal
property shall be finally resolved by arbitration administered under the commercial arbitration rules
of the American Arbitration Association. This agreement involves interstate commerce; furthermore,
the parties expressly agree that their mutual rights and obligations and the conduct of any arbitration
proceeding shall be controlled by the Federal Arbitration Act. The award of the arbitrator shall be
final, binding, non-appealable and may be entered and enforced in any court having jurisdiction in
accordance with the Federal Arbitration Act. The arbitrator shall not have the power or authority to

* Tighten electrical connections

* Measure volts / amps

* Lubricate all moving parts

* Adjust thermostat calibration

* Clean evaporator coil if accessible
* Clean condenser coil

* Clean condensate drains

* Measure temperature difference

¢ Clean outside unit

award exemplary, treble, liquidated or any type of punitive damages.



